
Florida Lottery Retailers 

SALES AREA 

Floor Surface 

Floor mats must not exceed 1/2 inch in height. 

Floor mats must be secure, and must not slide. 

Carpet must be low pile (maximum 1/2 inch), 
and tightly woven. 

Carpeting must 
be attached 
along all edges. 

Sales Counter & 
Turnaround Area 

Sales counter 
must not exceed 
36 inches in 
height. 

e enough space in 
a for a person using 
to approach and 
Turning diameter 
t least 5 feet. 

5’ 

36” 

Americans with Disabilities Act Requirements 

From the parking lot to the point of purchase, 
removing barriers between your customers 
and your cash register is good for everyone-
ESPECIALLY YOU! 

When you consider the additional profits your 
business can generate by being accessible to all 
of Florida’s residents and visitors, accessibility just 
makes GOOD BUSINESS SENSE. 

ADDITIONAL RESOURCES 

Florida Accessibility Code for Building 
Construction: 
www.dca.state.fl.us/fbc/information/accessibility.htm 

United States Department of Justice; ADA: 
www.usdoj.gov/crt/ada/adahom1.htm 

United States Access Board: 
www.access-board.gov 

For additional information or questions relating to the 
accessibility requirements of Florida Lottery retailers, 
please contact the Lottery’s ADA Coordinator at 
(850) 487-7777, extension 3700. 

Americans with Disabilities Act 
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When You Play, We All Win! 
flalottery.com 

Effective Date: 10/01/2007 

This document is available in an alternative format as an 
accommodation to people with disabilities. Contact the Public 
Information Office, Florida Lottery, 250 Marriott Drive, Tallahassee, 
Florida 32399-4016, (850) 487-7787; TDD (850) 487-7784 for the 
hearing impaired. 



T he Florida Lottery is committed to ensuring that 
all retail outlets marketing its products meet the 

accessibility requirements of the Americans with 
Disabilities Act (ADA) and the Florida Accessibility 
Code for Building Construction. The principal 
components of these requirements, as they relate to 
the sale of lottery tickets, are provided here to assist 
you in determining if your location is accessible to 
people with disabilities. 

DISABLED PARKING SPACES 

How Many? 

Refer to the table below to determine the required 
number of disabled parking spaces. 

Total Parking Spaces Disabled Spaces 

1 to 25 ..................................................................... 1 
26 to 50................................................................... 2 
51 to 75................................................................... 3 
76 to 100................................................................. 4 
101 to 150............................................................... 5 
151 to 200............................................................... 6 
201 to 300............................................................... 7 
301 to 400............................................................... 8 
401 to 500............................................................... 9 
501 to 1000.............................................2% of total 
1001 & Over............20 + 1 for each 100 over 1000 

Space Requirements for Parking 

Must be at least 12 feet wide. 

Must be prominently outlined in blue. 

Access Aisles 

Must be at least 5 feet wide. 

Must be placed adjacent to disabled parking space. 

Must be striped diagonally (white is recommended) 
to designate it as a no-parking zone. 

Two disabled spaces may share a common 
access aisle. 

Maintenance 

Both the disabled 
parking space 
and access aisle 
must be re-painted 
when necessary 
to be clearly 
distinguishable 
as a parking 
space designated 
for people with 
disabilities. 

Signs 

Must be 84 inches 
high measured from 
the ground to the 
bottom of the sign. 

Must display the 
International Symbol 
of Accessibility. 

Must provide the 
caption “PARKING BY DISABLED PERMIT ONLY”. 

Must include the penalty for illegal use. 

CURBS & CURB RAMPS 

Path of Travel 

A curb ramp is required if the path of travel from the 
parking lot to the sales counter crosses a curb. 

Curb Ramp 

Rise must be no 
greater than a 
height-to-length ratio of 1:12, i.e., one foot of 
ramp length is needed for each inch the ramp 
rises. For example, a ramp that is five inches 
high, must be at least 5 feet in length. 

Must be at least 36 inches wide and be located 
outside of disabled parking spaces and access 
aisles. 

Must be clear of obstacles in the pathway, i.e. 
parked vehicles, dumpsters, etc. 

PATH OF TRAVEL 

Steps & Stairs 

Must provide a surface that is non-slip, i.e. rough 
concrete, non-slip paint, or rubber treads. 

Must have hand-rails on both sides. 

Travel Surface 

Must be stable, firm and slip-resistant. 

Width 

Except at doorways and gates, all pathways must 
be at least 36 inches wide at their narrowest point. 

Height 

Overhead objects must be higher than 80 inches 
from the ground or floor. 

DOORS & DOORWAYS 

Doors 

Must be able to be opened with a closed fist. 

Force to open exterior doors must not exceed 8.5 lbs. 

Force to open interior doors must not exceed 5 lbs. 

From a normal open position, it must take at least 
3 seconds for the door to close. 

There must be at least 18 inches of clear 
space on the latch-side of the door. 

Doorways 

With the main door open, the doorway must provide 
at least 32 inches of clear opening. 

Standard door thresholds must not exceed 1/4 inch 
in height. 

Beveled thresholds must not exceed 1/2 inch in height. 
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